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 With the development of credit card business, the number of the people who use 
credit card grow rapidly. At the same time, the problem course by credit card debt 
became more and more serious. In order to reduce the cost and improve the collection 
rate, some commercial bank outsourced the debt to the professional debt collection 
agencies. As a professional collection agencies, standardized and efficient is the most 
important things. However, the function of the previous debt collection system is too 
simple to handle such a heavy task. The problems arise gradually such as run slowly, low 
efficiency et cetera. 
 The Debt Collection System was developed for the debt collection company which 
commissioned by commercial bank. The goals of develop the Debt Collection System is 
make the debt information easy to manage and improve the efficiency of collection. As 
the effective debt collection tool, the base requirements of the system are as follows: 
(1) Optimized the process of debt collection, replace the complex manual operation 
with automation system operation. 
(2) Make the collection progress recorded by system. The collection progress may 
relate to the interests of both obligor and caller, therefore to save the call record is very 
necessary. 
(3) Collection performance traceability: improve the debt collection rate is the most 
important thing for Debt Collection System. Real time collection performance tracking 
could help manager controls the progress of debt collection and then improve the repay 
rate. 
    Based on the above points, this paper discusses the Debt Collection System build 
on .Net Framework and technology. First, paper elaborates the progress and concept of 
debt collection business. Second, put forward the solution of using .NET and the other 
technologies to develop the Debt Collection System and exhibitions it. 
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